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Review of Presentation Objectives

ldentify primary, secondary, and tertiary sources

Use age-appropriate resources

Properly document research results.




Part One Review

The role of research in credential evaluation

Using reliable, age-appropriate resources

Advanced internet searching




WHAT WAS YOUR BIGGEST
TAKEAWAY FROM PART ONE OF
OUR SESSION?




Artificial Intelligence (Al) in
Credential Research

O scholaro
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Ways Al can Help

 Summarizing and finding information
* Linking to official sources

Translating foreign languages and non-Latin
scripts

ldentifying patterns in fraudulent credentials

Improving efficiency



LLMs and RAG

Large Language Models (LLM)

* Machine learning model which is the
basis of modern chat-based Als
* OpenAl ChatGPT
Anthropic Claude 3.7
Google DeepMind Gemini 2.0
Meta Llama 3.3
Mistral Al
Microsoft Copilot
DeepSeek R1

Al summaries adapted from Copilot responses

Retrieval-Augmented Generation (RAG)

e Techniqgue which enhances Al
outcomes by connecting LLM-
powered Als to specific information
sources



Google NotebookLM

* “NotebookLM is a Google Al-powered research and note-taking tool that
uses your uploaded documents to create a personalized Al expert, allowing
you to ask questions, generate ideas, and collaborate on your research.”

Al summary from https://www.google.com/search?q=about+notebook+Im



https://www.google.com/search?q=about+notebook+lm

Google’s Notebook LM

@ Ghana Accreditation <, Share 3 Settings i @

Sources 1N Chat [ ¢ Refresh | D

+ Add source

it
(Epm!ana Accreditation +

24 sources

Select all sources

f=] 2009 combined.pdf v/

it

hese documents from 2015, 2017, and 2018 provide listings of accredited tertiary institutions and their programs in

Ghana during those periods, including start and expiry dates of accreditation. The 2011 document offers a general

2013 combined.pdf

teacher training colleges, along with their affiliations and some enrollment figures. Finally, the 2007 document specifically

lists accredited university colleges and their programs with their respective accreditation periods and certifying

2014 combined.pdf

universities.

f=] 2015 combined.pdf

I Save to note D
f=] 2016 combined.pdf
Add note Al Audio Overview 0 Briefing doc

E] 2017 combined.pdf ‘?

Start typing.. 24 sources
f=] 2018 combined.pdf

List institutions accredited in Accra in 2011. Compare expiry dates for Kwadaso College accreditations. Which universities aw >
f=] 2019 combined.pdf

https://notebooklm.google/



https://notebooklm.google/

Chat | G Refresh | []]

+
1]
Was the Bachelor of Business Administration at Garden City University College accredited in 20147 |

-

Yes, the Bachelor of Business Administration at Garden City University College was accredited in 2014.
According to the sources:
» Garden City University College had institutional accreditation with a current accreditation period starting from 1st January, 2014
and expiring on 31st December, 2018 1 .
= Specifically, the BACHELOR OF BUSINESS ADMINISTRATION (BANKING & FINANCE) and BACHELOR OF BUSINESS
ADMINISTRATION (ACCOUNTING) at Garden City University College were accredited from SEPT 12014 to AUG 312019 2 . These
programs were affiliated with Kwame Nkrumah University of Science and Technology (KNUST)

’ >
G O O | e S + The BACHELOR OF BUSINESS ADMINISTRATION (MANAGEMENT) at Garden City Universitt ="~ - e e s
SEPT 12014 to AUG 312019 3 .

BSc BUSINESS ADMINISTRATION WITH OPTIONS IN
I Save tonote MARKETING,
ACCOUNTING, HUMAN RESOURCE MANAGEMENT,
Notebook OIS MO
INSTITUTIONAL AFFILIATION
KWAME NKRUMAH UNIVERSITY OF SCIENCE AND

L I\/I 2 TECHNOLOGY (KNUST)
GARDEN CITY UNIVERSITY COLLEGE, KENYASI-KUMASI,

ASHANTI REGION, P.O.BOX KS 12775 KUMASI
ACCREDITED PROGRAMMES START DATE END DATE
BACHELOR OF BUSINESS ADMINISTRATION (BANKING &
FINANCE) SEPT 12014 AUG 312019

BACHELOR OF BUSINESS ADMINISTRATION
(ACCOUNTING) SEPT 12014 AUG 312019

Start typing...

List institutions accredited in Accra in 2011, Compare expiry dates for Kwadaso College a¢ 015 combined.pdf



https://notebooklm.google/

Al Limitations
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Remember our search for JNTUH Btech

Regulations...?

 Copilot

New conversation

of, | need the regulations for a JINTUM BTech in Electrical and

Electronics Engineering from 2009

¢ the 2008 batch of INTUH BTech in Electrics

It seems that the specific regulations
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Al Wrap-Up

@

Al'lS ATOOL WITH GREAT STILL NEEDS HUMAN
POTENTIAL OVERSIGHT AND EXPERTISE



Research Application:
Grading Scales
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Types of grading scales .

Other

. Letters
numeric

Percent

Word
descriptors

Degree
classification

Do not assume that a grading scale that resembles a US scale operates
the same way as a US scale!



Same as U.S. scale?
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Key questions about grading scales

2l  What is the highest score?

Is there a difference between lowest passing individual score and

] o . ?
‘ What is the lowest passing score: lowest passing cumulative average?

g How many passing grades/ranges are there?
How are the grades described?
B85 What is the general distribution of these grades in the country? (if possible)

When/where was this scale used?
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Example of answers to grading scale questions " ° &

AL TRAZFMFELTENE
Grading System of Zhejiang Gongshang University

1, LTRSS 1. Grade Standard&Converted Points
AR I fok ] E- 3N Score Point Score Point
90 43 -100 4> 4.0-5.0 £5% 95 4.5 90-100 4.0-5.0 Excellent 95 45
80 489 & 3.0-3.9 RBIF 85 3:5 80-8%9 3.0-39 Good 85 35
70 4379 4 2.0-2.9 thik 75 2.5 70-79 2.0-29 Medium 75 25
60 43269 4 1.0-1.9 B 65 1.5 60-69 1.0-19 Pass 65 15
R 60 4 0.0 AEiE 0.0 Below 60 0.0 Fail 0.0
2. iHEAR 2. Calculating Formula
REFNE R - REGA<REYS Course Credit GPA = Course GPAxCourse Credit
EHENgs - REZNES BNREFHEM Average Credit GPA = Total Course Credit GPA / Total Course Credit

_'———'\
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Check the dates!
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Tips for
searching for

grading
information

o0
* Possible search terms (in language of o
country): *.°
o Grading system
o Student evaluation
o Academic regulations
o Assessment regulations
o Undergraduate (or postgraduate) regulations

o Specific grading terminology (e.g. L B & & #&
+ Chinese institution website)

* Be wary of grading information designated '
"for overseas use" or similar. /

o






Credential #1
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10 WHOM IT MAY CONCERN

This is 1o certify that

& Mandartan Read, Kingstom 5

Trws 4 It

sat for the examination(s) of the Caribbean Secondary Education Certificate and the
Caribbean Advanced Proficiency Examinations and obtained the following resuli(s)

CSEC — June 2019 — Index No. —
Caribbean History

English A

Mathematics

Religious Education

Human & Social Biology

Social Studies

Physical Education & Sport
Principles of Business

CAPE — Junc 2020 - Index No.
Sociology 1

Physical Education & Sport |
Communication Studies |
Entreprencurship |

CSEC — June 2020 — Index No.
Mathematics

General
General
General
General
General
General
General
General

Advanced
Advanced
Advanced
Advanced

General

Grade
Grade
Grade
Grade
Grade
Grade
Grade
Grade

Grade
Urade
Grade
Grade

Grade
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One
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One

I'hree
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Credential #2
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Case Study Group Work

* Each group will get the same sample credential.

* Review the credential together. Each group will answer one question.
* Group 1: How would you verify the institution and its recognition?
* Group 2: Can you determine document authenticity?
e Group 3: Compare with education system standards.
e Group 4: Assign an equivalency and document your group decision.

 What challenges did your group face?
* What resources were the most helpful?



Documenting Research

O scholaro



Why
I Documentation
is Crucial

Defensibility: Ensuring research
is clear and traceable

Consistency: Helping future
evaluators follow the same
process

Efficiency: Avoiding duplication
of work



Documentation Best Practices

Link

Use links for easy
access to references

e Include page numbers
(real or PDF) for

paginated resources

Record

Take screenshots of
pertinent information

e |nclude enough
information for context

e Highlight important
information

Notate

Notate or summarize
your findings
e Allowing future

evaluators to quickly
review your research



Research
Documentation
Example

C ]

* Credential Evaluated:
Bachelor of Library and
Information Science

 Attended: 2012-2016

* Diploma Awarded:
October 2018

Recognition: BLis at U of Nigeria, Nsukka is a NUC approved program since 1999 based on Nigeria_NUC_Accreditation of UG Academic Programs_1990-November 2021
(PDF pgs 3-4)

RESULTS OF ACCREDITATION OF UNDERGRADUATE ACADEMIC PROGRAMMES TAUGHT IN NIGERIAN UNIVERSITIES (1990 - NOVEMBER 2021)

UNIVERSITY OF NIGERIA, NSUKKA
;) Programmes | 799 | reve2e00 | 2002 | 2005 | 2006 | 2067 | 2068 | 2009 | 2040 | 2011 | 2012 | 2013 | 2014 ¢ | 2016 | 2017 | 2618 | 2019 | 2020

| 19{Education Religion Studies Intesim Intenm Full Full

20iGuidance and Counselng Interim Full Full

21 |Health Education Intenim Interun Full Full
| 22|Home Economics Interim Interin Full Full

23 | Industrial and Techmcal Education Interim Intermm_|_ Full _Full Il

24 Integrated Science Full

25 |Library and Information Scieace Full Full Full

Program details: 4 year program based on JME, 3 year if direct entry https://web.archive.org/web/20120814134422/http://www.unn.edu.ng/department/library-and-
information-science

swreanrr axewrve [N/ unn edu.ng/dep y-and science

'mﬂmmﬂ 40 capture
e i L] |||I|]|Hl| |

Home » Departments

Library and Information Science
Philosophy, Objectives and Scope

Library and Information Science 1s a discipline concerned with the study of the principles and skills required for systematic collection, organization and utilization of societies’
information resources in libraries. It 1s also concerned with the forces governing the flow of information resources and with creating ready access to these resources. The
+ programme provides a basic professional course that will prepare libranians for all types of libraries and related documentation and information centres. The Department offers
. honours degree programmes leading to the Bachelor of Library and Information Science (BL.1.S.) Degree. Undergraduate programmes combine professional courses in library
. and information science with academic disciplines of the arts or sciences. The study of another discipline is dictated by the nature of the library profession, which requires both
« professional skills and a broader academic background for effective practice. Such aspects of library service as cataloguing and classification, book selection and reference work

| require specialized knowledge of a subject area as well as professional expertise. Combinations offered include English, French, History, Botany, Chemistry, Economucs,
| Geography, Mathematics, Physics, Political Science and Zoology.

: The specific objectives of the course are as follows:

» To offer basic theoretical knowledge and skills required for effective performance of professional duties in libraries, information centres and related stitutions;
» To provide relevant practical exposure and competence necessary for enhanced job performance;

o To develop and encourage the spirit of enquiry and creativity required to meet the challenges of rapid change and the knowledge explosion, technological development, new
media and new approaches in education;

» To explore means of meeting the information needs of all seg of the population and extending the library's mformational. educational and cultural roles 1 socety.

| Duration of the course

The programme may be completed full-time i four years by candidates admitted through entrance examination and in three years for those admuitted by direct entry.

Credit Note: Although transcript lists 5 years, we have only 3 100-level courses, way fewer credits than typical Nigerian degrees, and courses only go to 400s in 5th year. |
am evaluating this as a direct entry program which was completed part-time over 5 years and awarding credits at face value (within US 3-year range at 99)



Developing Institutional Policies



Determining Equivalencies — Institutional Policy

* Why does it matter?
* Consistency for all your evaluators
* Fairness to all your applicant pool e R il
* Historical trail

Notes
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Developing Institutional Research PO|ICIeS

My Drive Waork-Related

* Create a shared knowledge base
* Electronic: Wiki, SharePoint, Google

Drive

Foicders

B Phege Mace

W Feowom

* Physical: books, pamphlets, catalogs, |

other written materials
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Research Foundation
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Developing Institutiona

* Create training materials for new
evaluators, including how to use
your shared knowledge base.

| Research Policies

Country Resources — this Is the folder you will access most often. Each country has its
own folder, and each country folder has the following sub-folders:

Albania

1. Accredited Institutions — this folder contains the “Accredited Institutions”
spreadsheet, "Not Accredited"” spreadsheet, and may also contain archived
accreditation/recognition information, You will access this folder for every
evaluation you complete.

2. Education Resources - this folder contains information about the country's
education system, including conference/webinar presentation handouts, national
qualification framework, education ladders, and country profiles,

3. Grading Scales - this folder may contain snapshots of grading scales we find to add
to the Grading Scales PDF

4. Nursing - this folder may not appear in all countries. If it is there, then the folder
will contain information specifically relating to nursing education and/or
licensure/registration,

5. Region-specific Policies — this folder may contain policies related to the country, but
these will be phased out as we create the COUNTRY spreadsheets. If you do not see
a COUNTRY spreadsheet, please check this folder to see If we currently have any
policies for this particular country

6. COUNTRY spreadsheet — GTE has created a spreadsheet of credentials and the GTE
comparability for each credential for many countries, This document, if it is in the
folder, should be what you refer to when you are unsure of what the credential
comparability should be, We intend to create a country spreadsheet for every




Developing Institutional Research Policies

* Regular updates on policy changes
* Create calendar for updating policy

» Keep abreast of technology changes
* Al developments

* How can that be incorporated to your
research?




Developing Institutional Research Policies

* Tip: create a “Credential Evaluation
Worksheet” for new evaluators to
complete with each evaluation. R

o New Adtalem evaluators must
complete this worksheet for each e e
credential evaluated throughout their et —
initial training and audit period. 0= 0

o It helps establish good practice early!

O

P,

O|0|
D




Key Takeaways for Both Sessions

Part 1 Part 2

e Uses of Al in credential
evaluation

e The role of research in
credential evaluation

e Applications of research to
credential evaluation issues

e Use reliable, age-appropriate
resources

e Importance of documenting

e Advanced internet searching J research




Thank you for attending Research 101 Part Two!

Team Lead Senior Research & Knowledge Evaluator Research Evaluator
Adtalem Global Education Educational Credential Evaluators (ECE), Inc. Scholaro, Inc.
shelby.cearley@mail.waldenu.edu kkrug@ece.org mandym@scholaro.com
.0: o N h |
= = ECE ¢ scnolaro


mailto:shelby.cearley@mail.waldenu.edu
mailto:kkrug@ece.org
mailto:mandym@scholaro.com

Resources (Books and Articles)

 AACRAO EDGE country profiles and archived country publications
* NAFSA Guide to Education Systems Around the World

* NUFFIC Education Systems

* |QAS International Education Guides

* ECE Connection

e Leverage your institutional library and Interlibrary Loan (ILL)

* TAICEP Resources at Your Desk
* Spreadsheet with thousands of resources by type



https://www.aacrao.org/edge
https://www.nafsa.org/bookstore/guide-education-systems-country
https://www.nuffic.nl/en/subjects/diploma/education-systems
https://www.alberta.ca/iqas-education-guides
https://theconnection.ece.org/
http://transcriptresearch.com/TAYD_Resources_Spreadsheet

Other Resources Referenced in Parts 1 & 2

e Global Directory of National Qualification Frameworks

e Wayback Machine

o "Using the Internet Archive Part I: Beginner Session," January 2021
video and conference presentation

o "Using the Internet Archive Part Il: Intermediate Session," January 2021
video and conference presentation



https://www.taicep.org/taiceporgwp/resources/global-directory-of-national-qualification-frameworks-01/
https://archive.org/
https://youtu.be/FOGhO42Av7E
https://cdn.shopify.com/s/files/1/0910/3412/files/Internet_Archive_Beginners_Presentation.pdf?v=1621623033
https://youtu.be/Iq8GTj4ZEsU
https://www.taicep.org/taiceporgwp/wp-content/uploads/2021/01/Internet-Archive-Webinar-II.pdf
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Please be sure to submit session feedback in the |tk

Ask The FERPA Experts

w h ova Ap p Tuesday, July 9, 2024

12:.00PM - 12:50PM
® Technology

===p Find this session in the agenda
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