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Review of Presentation Objectives

Properly document research results.

Use age-appropriate resources 

Identify primary, secondary, and tertiary sources



Part One Review

Advanced internet searching

Using reliable, age-appropriate resources

The role of research in credential evaluation





Artificial Intelligence (AI) in 
Credential Research



Ways AI can Help

• Summarizing and finding information
• Linking to official sources

• Translating foreign languages and non-Latin 
scripts

• Identifying patterns in fraudulent credentials

• Improving efficiency



LLMs and RAG

Large Language Models (LLM)

• Machine learning model which is the 
basis of modern chat-based AIs
• OpenAI ChatGPT

• Anthropic Claude 3.7

• Google DeepMind Gemini 2.0

• Meta Llama 3.3

• Mistral AI

• Microsoft Copilot

• DeepSeek R1

Retrieval-Augmented Generation (RAG)

• Technique which enhances AI 
outcomes by connecting LLM-
powered AIs to specific information 
sources

AI summaries adapted from Copilot responses



Google NotebookLM

• “NotebookLM is a Google AI-powered research and note-taking tool that 
uses your uploaded documents to create a personalized AI expert, allowing 
you to ask questions, generate ideas, and collaborate on your research.”

AI summary from https://www.google.com/search?q=about+notebook+lm

https://www.google.com/search?q=about+notebook+lm


Google’s Notebook LM (1)

https://notebooklm.google/

https://notebooklm.google/


Google’s 
Notebook 
LM (2)

https://notebooklm.google/

https://notebooklm.google/


AI Limitations

• Data bias

• Incomplete databases

• Wrong information from bad 
sources

• Hallucination

• Quality of source documents

• Query structure

• Institutional policy limitations

• Privacy and data security issues



Remember our search for JNTUH Btech
Regulations…?



AI Wrap-Up

AI IS A TOOL WITH GREAT 
POTENTIAL

STILL NEEDS HUMAN 
OVERSIGHT AND EXPERTISE



Research Application: 
Grading Scales



Types of grading scales

Do not assume that a grading scale that resembles a US scale operates 
the same way as a US scale!

Percent
Other 
numeric

Letters 

Word 
descriptors

Rank
Degree 
classification



Same as U.S. scale?

= Not Passed



Key questions about grading scales

What is the highest score?

What is the lowest passing score?
Is there a difference between lowest passing individual score and 
lowest passing cumulative average?

How many passing grades/ranges are there?

How are the grades described?

What is the general distribution of these grades in the country? (if possible)

When/where was this scale used?



Example of answers to grading scale questions



Check the dates!



Tips for 
searching for 
grading 
information

• Possible search terms (in language of 
country):
oGrading system

o Student evaluation

oAcademic regulations

oAssessment regulations

oUndergraduate (or postgraduate) regulations

o Specific grading terminology (e.g. 优良中及格
+ Chinese institution website)

• Be wary of grading information designated 
"for overseas use" or similar.





Credential #1



Credential #2



Credential #2



Case Study Group Work

• Each group will get the same sample credential. 

• Review the credential together. Each group will answer one question. 
• Group 1: How would you verify the institution and its recognition? 

• Group 2: Can you determine document authenticity? 

• Group 3: Compare with education system standards.

• Group 4: Assign an equivalency and document your group decision.

• What challenges did your group face?

• What resources were the most helpful? 



Documenting Research



Why 
Documentation 
is Crucial

Defensibility: Ensuring research 
is clear and traceable

Consistency: Helping future 
evaluators follow the same 
process

Efficiency: Avoiding duplication 
of work



Documentation Best Practices

Link

Use links for easy 
access to references

• Include page numbers 
(real or PDF) for 
paginated resources

Record

Take screenshots of 
pertinent information

• Include enough 
information for context

• Highlight important 
information

Notate

Notate or summarize 
your findings

• Allowing future 
evaluators to quickly 
review your research



Research 
Documentation 
Example

• Credential Evaluated: 
Bachelor of Library and 
Information Science

• Attended: 2012-2016

• Diploma Awarded: 
October 2018



Developing Institutional Policies



Determining Equivalencies – Institutional Policy

• Why does it matter? 
• Consistency for all your evaluators

• Fairness to all your applicant pool

• Historical trail 

• How do you do this?
• GTE: country policy spreadsheet within 

the “Country” folder. 

• Specific process “job aids” available for 
many countries, i.e. “Título
propio/University-Specific Degrees”



Developing Institutional Research Policies

• Create a shared knowledge base
• Electronic: Wiki, SharePoint, Google 

Drive

• Physical: books, pamphlets, catalogs, 
other written materials



Developing Institutional Research Policies

• Create training materials for new 
evaluators, including how to use 
your shared knowledge base.



Developing Institutional Research Policies

• Regular updates on policy changes
• Create calendar for updating policy

• Keep abreast of technology changes
• AI developments

• How can that be incorporated to your 
research? 



Developing Institutional Research Policies

• Tip: create a “Credential Evaluation 
Worksheet” for new evaluators to 
complete with each evaluation. 
oNew Adtalem evaluators must 

complete this worksheet for each 
credential evaluated throughout their 
initial training and audit period.

o It helps establish good practice early!



Key Takeaways for Both Sessions

Part 1

1

• The role of research in 
credential evaluation

2

• Use reliable, age-appropriate 
resources

3
• Advanced internet searching

Part 2

1

• Uses of AI in credential 
evaluation

2

• Applications of research to 
credential evaluation issues

3

• Importance of documenting 
research



Thank you for attending Research 101 Part Two!

Shelby L. Cearley Karen Krug Amanda Morrison

Team Lead

Adtalem Global Education

shelby.cearley@mail.waldenu.edu

Senior Research & Knowledge Evaluator

Educational Credential Evaluators (ECE), Inc.

kkrug@ece.org

Research Evaluator

Scholaro, Inc.

mandym@scholaro.com

mailto:shelby.cearley@mail.waldenu.edu
mailto:kkrug@ece.org
mailto:mandym@scholaro.com


Resources (Books and Articles)

• AACRAO EDGE country profiles and archived country publications

• NAFSA Guide to Education Systems Around the World

• NUFFIC Education Systems

• IQAS International Education Guides

• ECE Connection

• Leverage your institutional library and Interlibrary Loan (ILL)

• TAICEP Resources at Your Desk
• Spreadsheet with thousands of resources by type

https://www.aacrao.org/edge
https://www.nafsa.org/bookstore/guide-education-systems-country
https://www.nuffic.nl/en/subjects/diploma/education-systems
https://www.alberta.ca/iqas-education-guides
https://theconnection.ece.org/
http://transcriptresearch.com/TAYD_Resources_Spreadsheet


Other Resources Referenced in Parts 1 & 2

• Global Directory of National Qualification Frameworks

• Wayback Machine
o "Using the Internet Archive Part I: Beginner Session," January 2021 

video and conference presentation

o "Using the Internet Archive Part II: Intermediate Session," January 2021 
video and conference presentation

https://www.taicep.org/taiceporgwp/resources/global-directory-of-national-qualification-frameworks-01/
https://archive.org/
https://youtu.be/FOGhO42Av7E
https://cdn.shopify.com/s/files/1/0910/3412/files/Internet_Archive_Beginners_Presentation.pdf?v=1621623033
https://youtu.be/Iq8GTj4ZEsU
https://www.taicep.org/taiceporgwp/wp-content/uploads/2021/01/Internet-Archive-Webinar-II.pdf





